The New ElliottElectric.com

- Featuring a powerful, new search tool that accepts any keyword
entry, smarter purchasing tools, and superior account mangement.

- Find nearby stores, directions, contact info, and location maps.

- All-new help pages, clear-cut menus, news/events feeds, and more.

Practical Innovations

The latest web technology, combined with your input, has helped
us create an online experience unrivaled in our industry.

- Managing users is a breeze! Personalize access to specific tasks.

- New: payment scheduling, job name
formatting, and shipment notifications.

- See real-time inventory, order status,
and Proof-of-Delivery signatures.

- The Account Overview page layout is
adaptable for different user roles.

- It’s easy to request a quote, and item
searches show your special pricing.

- Full transaction history: statements,
invoices, orders, shipments, etc.

- New invoice approval system for
pre-approving payments online.

- Price File and invoice downloads
for your estimation software.

| Get the Free Mobile App! "

Handle business on-the-go with the new Elliott Electric App,
available on your iPhone or other device’s App Store. Browse our
catalog, find stores, place orders, pay invoices, and much more!

. o
For More Information, Please Contact
Our Help Desk at 1-888-569-7181
HelpDesk@elliottelectric.com

Better Tools
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A New Design
that goes much

Deeper

- Pick your layout: purchasing, payables, or both in one.

- Real-time lists of recent orders, invoices, and balances.
- Type a rapid order, or copy ¢ paste into the bulk pad.
- List all orders, invoices, or payments with one click.

- Contact info, help, and more, all on the overview page.

Search Our Catalog and More

- Search for anything. You're not required to select a
location or search method before searching.

- View results in a grid or list layout with more details.

- See customer-specific pricing in your search results.

Tools to Save Time and Money
- Receive and pay invoices online—save time and money!

- It’s now easier to create Custom Lists, Custom Part
Numbers, and Quotes directly from product pages.

- Payment shortcuts: click a due date to see attached
invoices, where you’ll find a handy ‘Pay These’ button.

- Find an Elliott store from the homepage, using keywords
like city, state, zip code, area code, or store number.

than the surface.

Why ElliottElectric.com?

W Find a Store

(-}

Our homepage allows you to do much more, and in less time than before.

Powerful Tools: easy shopping, four years of account history, customer-
specific price files, and invoices delivered online, saving time and money.

Efficient Interface: designed to fit user roles, like purchasing or payables.

Easily Manage Your Users: unlimited login ID’s, with user-specific access.

Save Time, Buy Online (pages 410 8)

- Browse our extended catalog online and see real-time stock availability.

- No-Hassle Shopping: Tools like Quick Select streamline the buying
process—less browsing and part number knowledge is not required!

- The new Bulk Pad lets you copy-and-paste your order data. Rapid Entry
lists auto-complete suggestions as you type, even on the Cart page.

- Submit a Request for Quote (RFQ) and receive email notification of your
special pricing, which is visible as you shop. Convert quotes to orders.

- Receive Advance Shipping Notifications (via email or EDI) before we ship.

Account Management (pages 9o 12) :
- Review full transaction documentation for in-store and online purchases.
- View Proof of Delivery signatures, check scans, and shipment notifications.
- Schedule or make instant Verisign-Secured and PCI-Compliant payments.

- Export all of your account data via email, print, spreadsheet, and pdf. Or,
directly import your files into popular estimating and accounting software.

- Use helpful new features like invoice approval and custom PO formatting.



Purchasing Online

Products: Browse Our Catalog Online

The Products section of ElliottElectric.com has undergone a complete
overhaul and has set the bar once again as the most powerful and
convenient set of purchasing tools in the electrical supplies industry.

List View ]
Grid View

Item Details

- New Search Tool: accepts any entry (without the need to choose a method

or location). Results may include quotes, custom lists, past orders, & more.

- Custom Layouts: expand or collapse search results in either a list or
grid layout, with new sorting, categories, and price-per-unit options.

- More Product Info: real-time inventory, images, PDF spec sheets, and quick
options to order, add to quote, custom list, or assign custom part number.

- Item Details Page: shows accessories, similar, cross-referenced, and
multi-accessed items. Plus, see local, regional, and overall availability.

- Browse Items: by category, product lines, and manufacturers with direct
links to items, as well as surplus inventory at a discounted price.

Price File

With an online account, you can receive one-time or recurring price files via
email. These may include discounted items, your most common items, or all
items bought in the past year. Choose from six estimation software formats.

Quick-Select

Our Quick Select tool streamlines the buying process. There’s no need
to spend time browsing and part number knowledge is not required.

Product Quick-Select

* Enter Quantities by: | Foat -

) Above s ine em avalabily key (color-coded). Below, simgly replice zerns wi OTY's desined, than Add to Can

14 THHN STRANDED

ool

Choose from dozens of major product categories, find the item type and
size you need, enter quantities, see pricing, and order!

Rapid Entry and The Bulk Pad

The popular Rapid Entry now uses auto-complete and accepts UPC and
custom part numbers. Copy-and-paste from spreadsheets into the Bulk Pad.

Rapid Entry Bratuc Quick ekt

Dispiay 20 Entry Flesds (RO m Bulk Entry Pad

Input Farmat
Quantity

aezs R Also, order directly from:
- Custom Lists

- Quotes
- Past Orders

lisplsy 20 E

Recent Orders ¢& Purchasing History

We offer two dedicated report pages (Recent Orders & Purchasing History)
so you can easily search, review, and export all of your purchasing data.

Purchasing History Facant Crders « (EEEESTSTIETY - Frce Fio + Custom Part Kumbars « Crasse Naw Sub-ccount « Payables « Hep

a, ftems Purchased between 04/25/2010 & D5/252011 Mew Search | ., Edit Search Email | [&] Download | - Print

PO ! Job Name e Shipped




Quotations

Quotations

Recent Quotes tor [EETE=wr ] EES Quotes § Pending Juoies Rapid Entry Usz Bulk Pad f Display mere

Cuote ¥ Entered PO/Job Name Amount
R Damo PO 5557114
2011 Demo FO 54,568.00
difiabis Quotes 7 = Quinte Priced by ENott Sales Reg m or Reget

The main Quotes page (above) provides lists of your most recent
quotes, with options to search, list all, or create new quotes.

- Search your quotes using keywords and effortlessly manipulate them
with handy tools like Edit, Copy, Purchase, Email, Fax, and Print.

- Create and print professional End-User Quotes for your customers.
Easily add markup, tax, and freight amounts to the total.

Online Request for Quote (RFQ)

- Create quote requests from scratch using Quick Selects, Rapid Entry,
the Bulk Pad (copy-and-paste), or directly from product searches.

- Easily copy custom lists, past quotes, or orders to request new quotes.

Home » Quotations » Create 8 Quote

Add Items to the Quote

Chck to choose a method of adding items to this quate:

Fram our Prox find the tems you n ty tem's quantity bax, and cl
+ Product Search . 2 =
CQuote.” ¥ou d You can revise your dems

before you =

w Rapid or Bulk Entry Thie Rapid Entry and Bulk Pad options allow you to enter Elliott or Custom Pan Numbers and th

e conesponding quantities to
build your price quate. The Bulk Pad is best for copying and pasting pans and quantities quickly from your computer
Use Rapid Entry « Use the Bulk Pad

B2 From ListiGuote Order You can cop a cuatom list, from anather quote, or from an order that you've placed in the past

You can adj

ded befors saving and submitting

Copy from a C “opy from a Past Order

- Existing or expired quotes can be re-submitted for new pricing with a
single click, after any edits that you choose to make.

- Once your Elliott rep returns a quote request as an “EES Quote,” you'll
be notified via email and your discounts appear in product searches.

- While viewing a quote, you can show or hide discounts to see their effects.

Convenient Ordering

Create Custom Lists

- Customize and save lists of items for use anytime. This proves useful if
you have recurring types of jobs, or if you like to order supplies by type.

- This way, you can create lists like “residential wire” for repeated use.

- We offer a “Most Popular Items” list, based on your most frequent orders.

* Accoumt ¥ Products * Ouotes ¥ Custom Lists ¥ Support ¥ About Us ao .
Home s Custom Lisis 1 List Detal
Wire for Residential Conste e List + Copy Existiog Lst + Customze bt for P Hale (Test Account Mot ths. et

r—r

Beand Mir | Elliott Catslog & Stock Carton Price per  Unit  Select Hem

Description St ores Size Size

We provide a set of ‘Featured Lists’ to get you started. You can use the
main search tool to find any lists you create. Just click to order!

Use Your Own Part Numbers

- Set up your custom part numbers and use them online or in our stores.
- Use them online to search, make rapid orders, or build lists and quotes.

- Your Elliott sales rep can create orders by entering your part numbers.

- Your part numbers appear on any invoices and delivery tickets received.

* Account * Products ¥ Duotes ¥ Custom Lists * Suppoit * About Us 80 .

fome & Progucty sgorieg o Lighting ¢ Lamos » Detsis

65BR30PRO130 65W 130V BR30 REFLECTOR FLOOD MED BASE
w INCAND LAMP
b Add item as Custom Part
Custom Part Number | MyCystomP adtiumber

Descripion
| Standzrd GE BR30, 55w lamp

Specifications || Additional lirfor

Modsd

Set up your part numbers as you browse products online, or use
Rapid/Bulk Entry to enter them, or upload a spreadsheet.



Placing Orders Account Payables

The Shopping Cart Practical Tools

- The Shopping Cart has been greatly improved with shortcuts to our

e We’ve m i ier than ever k van f our onlin men
most popular tools, and a smooth transition to checkout. = = TGS IHEasInE Ciall ever R WIRE HOVa e SECHEDRINE payIlien:

innovations, so you can enjoy the power and convenience of electronic

3 y . - Cortinue Shopping 1 ici i
Shopping Cart s—— % invoicing, custom payments, and search tools fine-tuned for payables.
e
ek I’avdl)lcs Overview Moke a Paymant * Paymen History = Unpaid invoices + All Invoices * Ssatements = Reconcile Statements + Purchases = Help
ce per Unit :
Order Summary
Subtota 758,58
Al Sub-Aocounts,
250 EMC141 - LH, Dottie CC. $6.88 / Hundred 1720 g m MOSlR?FOI‘I]
ot 1i4 e A 50.00 Summary of All Accounts
o Invoice § Imvolce Date Ship Date Poidob Name Total T e
Due Mey 10th 55.951.20
12 55289/ Ea © 02-18022.01 WN12010 apnl 100
—_— Tan 562
412090 Oider Balance
"‘=5 $7.18 1 Each $0rm Total ** $822.25 2010 Unappliad Cash $2,204 80)
o Total Due tows §25,495.05
Subroea 575058 Payments Panding 30.00
& ing". (Select $0.00 ) - _‘ anding Transactions 2
T e Your transaction i Yerisign Secured
Current Purchanes $35 33
Payment (.)pﬁ‘)ﬂ.‘& Account Tatal: §63,837.87
Total * $822.26 e o 1125201 2 $302.19 Address: 30
el ;30
@;—l 02-24318-01 2121201 1222010 TEOWN BBNK $1238 i
Fax: 23
=] List an
- From the cart, you can: add items via Rapid Entry, Save a Quote, Create

a Custom List, or download the cart data as a spreadsheet.

- See which store(s) will ship your items, and get tax/shipping estimates. - The new Account Overview (shown above) is loaded with useful tools
and provides a complete, real-time summary of your billing details.

Easy Checkout

- Qur new online checkout is straightforward and requires less load time.

Do it all on the Account Overview page:
- View invoices, payments, statements, and orders without leaving the page.

- Pay with your account, credit card, cash, or check. Shipping options include

in-store pickup, local delivery, will call, and most FedEx/UPS services. § AccesalolnyeqEs Gt ACCOURT s anAGIICEIL 0N s AVERISW Prage:

- Click a Due Date to open a list of unpaid invoices due for payment. View

- Your bill/ship-to addresses are loaded automatically, with options to edit. each invoice in full detail and export data as you like. Click Pay These to
v v v o jump right into Make a Payment with these invoices already selected.

Bill To ichange) Deliver To (Change Summary of Order(s) Pay These - Email | [ Print
N HEmQ SN Subitatal ltems: §759.58
526 tallin; 5 aliing Drive : L Purchase Order # { Job i
TX T5064-1240 Est. Shipping*: (Change) $0.00 i : g Name =
Total before Tax §750.58
17172011 40-50742-01 CREDIT {5106.44)
via Elliott Truck Estimated Tax $68.36
Order Total: $827.94 14412011 12-54240-01 211001 $77.02
Order Shipping from Houston RDC, TX 1/5i2011 12-54346-01 211004 $147.08 7
Unit Price / Per Exi. Price
1152011 12-51456-02 DAVID $270.00
$ 6.88Hundred $17.20

Click a due date to see its invoices with a direct link to pay.




Online Payments

- You’ll love the convenience of our new payment system. It has been
redesigned so there’s no need to select invoices manually, saving you
valuable time. You can now immediately filter and pay your invoices
based on: the most recent statement, invoice date, ship date, or a
custom selection (show all invoices). Or, pay a flat amount.

Make a Payment TR - Payment History * Unpaid Iveices = Al invaices * Slatermants + Recensiis Sistements - Purchases - Help
v
el Acec Select Invoices Customee Selechion Payment Type Conlim Parymani
Summary Of All Sub-Accounts
Due May 10t 35 951 21

Select Invoices based on A 104h

a. - Most Recent Statement Olger Balaree

Unapplied Cash (%2204 B0
b. = Invoice Date Total Due Now: $25495.05

Eaymarss Peading sa.00
¢. = Ship Date Pending Transacsans

Curent Puchases $35.026 33

d -_;Custom Sub-Account Total: $63,837.87
NOTE: You will be able to pick Individual Invoices during the next step.

Credit Limit: $85,000.00

e. « Pay a Flat Amount Avallable Credit: $21,374.82

Continue

- Open invoices without leaving the page, as you review and select them
for payment, or you may provide written instructions on how to apply
a flat amount payment.

- Make instant or scheduled payments on individual jobs/sub-accounts,
a selection of multiple sub-accounts, or all of your accounts at once.

Schedule Payment
Choose to make your payment immediately or schedule it for a later date.

a. © Make Payment Immediately

Payment will post as soon as possible.

b. T& Schedule Payment For Later

Choose Date: [05/052012 | [y

- PCI-Compliant & Verisign Secured: use credit and debit cards with
confidence, or pay using secure ACH bank transfers, free of charge.

Invoice Management

Find it Fast!

- You get real-time listings of all unpaid and paid invoices, which you
can sort and view for individual sub-accounts or all accounts at once.

- Search and sort invoices using parameters like Invoice Number, Invoice
Date, Total Invoice Amount, or Sub Account.

- Also search and sort invoices by PO/Job Name, Date Shipped, Date Paid,
Credit Card Number, or Check Number.

- Email or print complete lists of invoices, filtered however you like.

Unpaid Invoices Make o Bayment = Payment Hstory - (IEPEETSEPO™Y . 41 iuoices - Statements - Reroncie Satements - f
Display: Al Unpar nvoices -
Accounts: DEMO - ELECTRIC - 01 »

PO [ Job Hame

Jrzezon

723-01 212011

Seldected Invoices $0.00
Disputed Invaice Total: 50.00
All Invoice Totad: $84.673.63

- Export a custom selection of invoices to email, fax, print, PDF, or
download the data to apps like Quicken, QuickBooks, or PeachTree.

- In your Payment History, see which invoices were paid by each payment,
for any type of payment. See check scans and proof of delivery signatures.

Payment x

Payment Date: 4/17/2011 Payment From: Demo - Electric Email | - Print
Reference: ACH Payment Total Amount: 33,668.63

Results 1 - 35 of 35

Invoices Paid Invoice Date Sub-Account PO/Job Mame T Paid
41-52037-02 1182011 DEMO - ELECTRIC 211010 $80.00
02-34333-01 11472011 DEMO - ELE Tax Credit (58.64)
02-34334-01 114/2011 DEMOC - ELECTRIC Tax Credit ($2.68)
02-34335-01 11472011 DEMO - ELECTRIC Tax Credit ($1.80)




Account History Tools

> Recent Orders - A live, sortable listing of purchases with details.

» Purchasing History - Generate four years worth of order history reports.

» Payments - Find any past payment and see where it was applied.
> Invoices - Search a complete listing of paid and unpaid invoices.

» Statements - View monthly statements for the past four years.

B Direct Billing Inquiries Ts
JUDITH TREUSDELL
[ﬁ EvLLiotrt ELECTRIC SUPPLY PT——
s PH: $55-569- 7943
FAX: 936-T15.4067
CUSTID DATE DUE SUB-ACCOUNT
0000007 07-25-08 08-10-08 CUSTOMER INC
JOB STMMARY (01) Customer Inc.
Previeus Balance
Pavrment 07-10-08 Checl 61657 (
Pavement 07-25-08 Check §1523 (4%

Payveent 07-28-08 Check §1524 [£3

Adustment Tramsfer to Sub Aco 47y

Adustment Tramsfer to Sub Aco 48} 3,604 95

Adustment Transfer to Sub Ac 49 SHA1LTY

New Billing Paid anil Unpadd Invoices. S13540.15
Curvent Balance: §13.5400.18

NEW BILLING (Hit)

Tov, Nwmber Purchase Order # / Job Name
i GAS STATION N STREET

$1208
CITY BUILDING | 37726
AZ AUTO PARTS 254301
GENERAL OIL TRUCE. 51843
TOWN HALL 2 R T
JAZZ AND BLUES CLUB 5819
CELLULAR ONE 874
15105 51817
15105 $78.26
COUNTY 15105 516424
SED'S FURNITURE 54493
SMITH - RESIDENTIAL 4208
CONSTRUCTION HQ 85280
CITY 54501 Q8- 10-C (5125 79
TOTAL NEW BILLING §3.5400.15
TOTAL {01} Customer Inc. 51354013
OFEN ITEMS

Eagast e Bifkng. Pas 130 Paur 8140 Faur 818 Oves 60 B rappet

IETTRE) W0 no W

w0 =
Total Due 513,580.15

- Load four years worth of interactive Past Statements (shown above)
from the Account Overview page, or from the Statements page.

- Drill down into past statements for job-specific details, including
complete invoices with Proof of Delivery (POD) signatures and more.

- All statements contain a summary of each job account with billing and
balance totals and histories. Export to useful formats like Excel or PDF.

- Reconcile Statements by uploading invoice data, compare it to our
files and ensure you have received all of your invoices.

Online Resources

New Help and Support

- We’ve designed an all-new Help and Support section that offers fully
detailed guides with images for each major portion of our website.

- The Frequently Asked Questions (FAQ) page has been fully renovated
and offers quick solutions for over 60 common questions.

Account Help: Payables « Puchasng « Sefings  Other Help: Cusiom Lisls « Custam Pan &5 « Quobes

Help - Main Menu

Contact Us

Spvs Account Account Account, Custom 1| Custom
%o Settings | b Payables | Plrchases Quotes | " pan#s [ Lists
——— Our HelpDesk:
M Hel HelpDesk@eicttelectric com
ore He
¥ Toll-free: 1-888-669-7181
@/ Products and Checkout Corporate Office:
B Locations Search and Customer Service Fhone: 3
@ Frequently Asked Quesfions Hours: M alil
CST
Physical Address:
Most Frequently Asked Questions Miew A FACS

Q Dol have to select a Location before | search the Products section?

Mailing Address:
PO Box E
Macogdoches, TX 75963
0610

Q Can | set up an Ellictt Electric Account to have access online?

Q | forgot my password, what do | do?
Q Where can | see an overview of my main Account? Idore Gontact Infermation..

Q How do | pay my Invoice(s) Online?

@ Al Frequently Asked Questions (FAQ)

Also New: ‘About Us’

- Our website offers a wealth of information about Elliott Electric Supply.
Learn about our capabilities, history, awards, and career opportunities.

- Share success stories, track events, see videos, view charts, and more.

Quick Facts; Edios Elacinc e a Glance £3)

. ur History: Sae How Wave Grown Snce 1972 ()

Industry Pioneers: Whal We Do/ Our Capabilies. {‘:3

| Career Opportunities: Bright Fullres al EES :T@

\What's New: Current Evonts and Hws. (£3)

Quick Facts

Ewven during tough economic times, Ellictt Electric Supply continues to grow in prominence as the leading distnbutor of

Diownload vides in higher resolution
{nghi-chek and save)

al and indu

aut

ation suppl hroughout the southemn states. Mo other electrical supplier can match our winning
» Quick Facts £ N PR
At B combination of great deals, dependable stock, and unsurpassed customer senvice

O What We Da / Capabilities

‘ES x o 2 Sales Growth Over the Decades
5 Ol History EES at a Glance 17

3 Careers al EES = Our Mission: To Serve Our Customers 2002

O SEW TIN §EW H00
Total Sles i Mithons.

2 Currard Everts and Naws * Locations: 100+ (TX, LA AR, OK & NM)

5 Awards and Recognilion » Top Manufacturers: ‘Sole Source’ supplier

= Qur Team: 900+ highly skilled individuals A see Ot Capabiktes. Out History, & Gument Evenlsews

13



Our Locations

- Our new site wouldn’t be complete without an innovative way of
connecting you to our physical store locations. That’s why we’ve
carefully crafted our Locations section to be efficient and easy to use.

- Search our locations from the homepage or from our interactive map.

Find a Store | Stoce Lorations

Store Locations

+ ARKANSAS
+ LOUISIANA
i ) w + NEWMEXICO

- o Byt
Oklahoma Muskigee Fayetiewll o g Dzark National - e + OKLAHOMA
vukon @ CHanoma g
City

Banca City BarEsvlle
o @

Abilene (58)
Amarillo {81)

Andrews (70}
Athens (24]

sl Carthage [68)
Cedar Park [§1]
s 69)

- Get directions without leaving the main locations page (shown above).

- Select a store to view its details page, which includes a store-front
photo, contact info (including 24/7 contacts when logged in), a local
map of the store, links to nearby stores, and other useful info.

Serving the Nacogdoches area since 1972 aban Man

Corporate Office
Physical Address |
Arkansas

Loulsiana

Ged Directions New Mexico

Oklahoma
Store Hours

Texas

Reglon - Abilens
Primary Contacts

Phone: S96-550.794

Nacogdoc I!es_.- TX

Region - Amarilio

24/7 Contact Numbers ‘ ToHenderson | ('Ioﬂamnm N

as 59
B WrE
8

Reglon - Austin | San Antonio

Tell Us Your Needs, We’ll Deliver

- Is there a feature you’d like us to add? We listen. OQur full-time team of
in-house web developers will tailor the website to your specific needs.
In fact, most of our current features originated from customer requests.
Just let us know what you’d like to see on ElliottElectric.com!

Brand-New to ElliottElectric.com
- Mobile App: Get it for free on your iPhone/iPad or other device’s App Store!

- Advance Shipping Notification:
Receive email or EDI notification when we’re about to ship your order.

- Schedule Payments:
Striving for optimal convenience, we allow you to schedule your billing
ahead of time. Just customize your payment as you normally would,
then simply choose a date to pay.

- PO/Job Name Formatting:
Enjoy streamlined organization of the PO Numbers for all of your jobs.
You can set up job-specific formats, or a default format for your entire
account, so that when a new order is created it must match the format
you’ve defined. With all of your PO Numbers standardized, you can
search and pinpoint what you’re looking for, even without knowing
the exact PO Numbers.

New Tools in the Works

- We’re always making new improvements to ElliottElectric.com. Here are
a few of the latest features soon to be released to the website:

* Invoice Approval:
Project managers or field personnel who must approve invoices for
payment can login, review invoices, and give the go-ahead to pay.

e Inventory Management System:
Never have a missing-materials crisis again! Our inventory manage-
ment system gives you a bird’s eye view, so you’ll know ahead
of time when your essential supplies need re-stocking.

* New Quick-Selects: We're taking our Quick Selects back to the
drawing board, with the help of electrical professionals like you!

« Your Feature Here - Remember, it’s your site and we’re here to
tailor it to your needs! Make a request, and let us do the rest.



